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To: billh@ghohomes.com

good moming Mr. Handler. As usual | just met another new employee Rich who does repairs and he is extremely
good

very efficient very polite and extremely responsive

I was very pleased to find that Julio was promoted he is a very good person and extremely knowledgeable and |
see that Danny has now moved up and he is also very good

I have to congratulate you for having the gift to find and secure such qualified people this is true no matter who i
talk to in your staff ,

Thank you for your support with respect to my home and | wish you the best for t he coming year

Joe



